
User's Guide

Please read the instructions carefully before use.
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MAINTENANCE AND CLEANING
 If the inside of the heater or the heating element is covered with dust or dirt, please have it cleaned
by a qualified service provider. Do not operate the heater in this situation. Disconnect the heater from
the power supply. Do not clean before cooling to avoid burns! The only thing that needs to be cleaned
is the exterior surface of the heater. Do not use strong abrasives or solvent cleaners when cleaning the
heater as they maydamage the plastic parts. Wipe the outside of the heater with a wrung and damp
cloth. When not in use, remove it from the mounting position and store the heater carefully in a safe,
dry place out of reach of children. In humid environments (such as sea or seaside,etc.) or in areas with
high salinity in the air, if you do not use the heater for a long time,please clean and dry it and store it
in a safe package. Do not touch the heating element with your fingers, as the residue on your hands
can affect the lifetime of the heating element. If you accidentally touch it, remove the finger marks
with a soft cloth with alcohol. Do not attempt to repair or adjust any electrical or mechanical functions
on this heater. The heater does not contain user-serviceable parts and must be returned to the
manufacturer or its agent if the product is damaged or defective.
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In order for our products to serve you better, please read this manual carefully before using it and keep
it for future reference. We are not responsible for any damage resulting from failure to follow the
following instructions. 

Safety Precautions: When using electrical appliances, basic safety precautions should always be followed
to reduce the risk of fire, electric shock and personal injury, including the following.

WARNING
To avoid overheating, do not cover the heater.  The “no cover” symbol on the appliance means that no
objects may be covered on the appliance or heating element. 
Children should be taken care of to ensure that they do not play with the heater.

WIFI operation: Scan the QR code with your
mobile phone, download and install the Smart
Life APP. Open the app, click Add Device or click
the "+" in the upper right corner For all devices,
select electric heating, click OK, connect to
WIFI. Enter the WIFI password, click to confirm,
and the connection is successful. APP operation
interface. (When WIFI connection fails, after
reset, reconnect when WIFI indicator flashes
quickly)

6



5 2

INSTALLATION
Before installation and during installation, ensure that the heater is always disconnected from the
power supply and is in a cold state. The heater can be installed horizontally or vertically. When
installing the wall and ceiling machine, the minimum point of the heater should be higher than 1.8
meters from the floor, which ensures that the heater cannot be touched directly during operation. 

When installing horizontally or ceiling mounted, do not place the heater at an angle greater than 90
degrees or less than 45 degrees. If the installation angle of the appliance is vertical or close to vertical,
make sure the power cord is always under the heater. 

During use of the device, there is a certain increase in the temperature of the heater body. Make sure
the power cord never touches the heater body and is clear of the heater housing. Do not install
heaters on the surface of flammable materials. When installing the heater, ensure that the distance
between the heater and the surface of the flammable material is always not less than the minimum
safety distance. Make sure the heater is always at least 0.5m wide from the ceiling and adjacent walls.
If you want to use the heater outdoors, use a qualified weatherproof outlet. Make sure there are no
wires or water pipes in the area where the unit is installed before drilling. The heater must be
installed on the mounting bracket provided by the manufacturer (see Figure A below).

Do not use this heater with a programmer, timer, separate remote control system or other device that
automatically turns the heater on, as there is a risk of fire if the heater is covered or improperly
positioned.

On/Off
Press to activate

child lock 

CONTROLLER

Adjustment button

Up arrow
Press SET before

changing between
C° and F°

Down arrow
Press SET before

resetting Wi-Fi

SMART heating button
When activated, the heating level
will adjust according to the room
temperature 

Heating level
Press SET before activating the
open window function. When
enabled, if the temperature
drops more than 3°C in 2
minutes, Solaro will turn off to
save energy. 

Display selection (Full
display/Room temperature/
Active heating)
Press SET before activating the
motion sensor. When enabled,
Solaro starts when motion is
detected and stops after 2
minutes if no motion is detected.
 

Timer button
Select the time using the
up/down button. 

Human body detection indicator1.
Power indicator2.
Parental control 3.
Temperature indicator4.
Speed   indication5.
Smart heater operation indicator6.
Heating indicator7.
Open window mode enabled 8.
Timer9.
WiFi indicator10.
Temperature unit11.
Open window detection 12.
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Figure A:

Figure
B:

Lock the wall bracket mounted on the back of
the heater and the wall, adjust the heater to a
suitable position, and secure the lock with the
nut and screw of the accessory sleeve to ensure
that it does not does not loosen.

Remove the expansion rubber and screws from
the accessory bag, drill four holes with a
diameter of 8mm on the wall, the hole depth is
70mm, the hole distance is 32mm, (300mm ≤ L
450 mm) install the expansion rubber into the
fitting in the hole, then mount the wall bracket
from the accessories. Take it out and attach it
to the wall with a 5*60 screw.

Place the wall bracket on the corresponding screw on
the back of the heater, then adjust the wall bracket to
the correct position with the nut from the accessory
bag, then lock it to ensure that it does not will not
loosen.

WALL DIAGRAM

Figure A:
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WALL INSTALLATION

Figure C:
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TRIPOD INSTRUCTIONS

Adjust the distance between the four studs
on the back of the heater, place the heater
bracket on the studs, and then tighten the
nuts.

1.Pull the tripod's tubes out to the maximum range.
2.Then tighten the thumb nut on the bushing clockwise.

Take out the fixing bracket on the heater product and
install it on the fixed connection part of the tripod.

1.Lift the upper column up and insert the pin into the positioning
hole. 
2.Then tighten the thumb nut on the bushing clockwise.

Thumb
Nut

Down
Column

Upper
Column

Heater holder (Adjustable
heating angle of the
heater) Connector Hearer

Tripod installation flat pattern


